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13 August 2024

Dear neighbour,
Newquay station

We wanted to let you know that we’ll soon begin working at Newquay station as part of the
Mid Cornwall Metro project.

Our teams will be on site from Tuesday 13 August until Monday 28 October, working from
8am to 5pm. We will also occasionally be working overnight between 11pm and 7am.

The work begins our project to restore a second platform at Newquay to bring more trains
to the town. From May next year, trains will leave Newquay every hour, start earlier in the
day and finish later. When Mid Cornwall Metro is complete in 2026, direct trains will run
from Newquay to Falmouth. For more information visit midcornwallmetro.com.

While we work, there will be fewer car parking spaces available at Newquay station. We're
sorry for any inconvenience.

The nature of our work often means some noise is unavoidable. We're aware we will be
working close to your home and will try to minimise this as much as possible, but we’re
sorry if we do disturb you.

| hope this information is helpful but if you have any questions, there are
several ways to contact us, by calling our dedicated 24-hour National
Helpline on 03457 11 41 41, visiting www.networkrail.co.uk/contactus or
scanning this QR code with your phone for more information about living
by the railway.
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Yours faithfully,

Dee

Danielle Cole
Community Relations

9 Wales and Want to be informed about work happening in your area by email? Sign up to our
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. new digital notification system. Simply scan the QR code with your mobile device
or visit https://www.networkrail.co.uk/sign-up/ @
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